
OUR OFFER
Voices  From  Care Cymru’s  

virtual   engagement plan for  care
experienced children and young people

during the  COVID-19 disruptions.



T h i s  i s  a n  u n p r e c e d e n t e d  t i m e  f o r  u s  a l l ,  t h e  i m p a c t
o f  t h e  C O V I D - 1 9  f o r  c a r e  e x p e r i e n c e d  c h i l d r e n ,  y o u n g
p e o p l e ,  f o s t e r  c a r e r s  a n d  s o c i a l  s e r v i c e s  w i l l  b e
s i g n i f i c a n t .   W e  k n o w  t h a t  m a n y  y o u n g  p e o p l e  w i l l
f e e l  l o n e l y  a n d  i s o l a t e d  d u e  t o  t h e  i m p a c t  o f  C O V I D -
1 9  a n d  i n  s o m e  c a s e s  m a y  b e  i n  s e l f - i s o l a t i o n .   L i k e
m a n y  o t h e r  o r g a n i s a t i o n s  V o i c e s  F r o m  C a r e
C y m r u  o f f i c e ' s  a r e  t e m p o r a r i l y  c l o s e d  a s  w e  a r e
f o l l o w i n g  t h e  G o v e r n m e n t s  a d v i c e .  
 
W e  a r e  f u l l y  o p e r a t i o n a l  a n d  a r e  s t i l l  s u p p o r t i n g  t h e
c a r e  e x p e r i e n c e d  c o m m u n i t y  i n  W a l e s .   O u r  d e l i v e r y
m o d e l  w i l l  h a v e  t o  c h a n g e  f o r  t h e  f o r e s e e a b l e
f u t u r e .   T h i s  d o c u m e n t  o u t l i n e s  h o w  w e  i n t e n d  t o  d o
t h i s .   W e  w i l l  e n d e a v o u r  t o  b e  a s  f l e x i b l e  a s  w e  c a n
i n  t h e  c o m i n g  w e e k s  a n d  m o n t h s  a s  w e  k n o w  t h i s  i s  a
r e a c t i v e  a n d  e v e r - e v o l v i n g  s i t u a t i o n .  
 
W e  w i l l  b e  p r o v i d i n g  u p d a t e s  o n  n e w  i n i t i a t i v e s  a s
t h e y  h a p p e n  b u t  f o r  n o w  t h i s  i s  o u r  o f f e r  f o r  o u r  c a r e
e x p e r i e n c e d  c o m m u n i t y .  O u r  o f f e r  i s  o p e n  t o  a n y  c a r e
e x p e r i e n c e d  c h i l d  o r  y o u n g  p e r s o n ,  f r o m  p r i m a r y
s c h o o l  u p  t o  c a r e  l e a v e r s  u p  t o  2 5 .



OUR OFFER FOR 
CARE EXPERIENCED CHILDREN AND YOUNG PEOPLE

Social Check in’s
 
A member of the Voices team would
connect with a young person through
a series of phone calls, Facebook live
chats, Skype calls or other suitable
and available communication
methods.  This is more of a social
checking in with the young person on
how they are and having a general
conversation.  The check-in
conversations would be booked in for
a specific day and time, with the
length of conversation and the
frequency being dictated to by the
young person and the availability of
the times.

Wellbeing Support
 
Our Wellbeing Officers in North
Wales and South Wales are still fully
operational again via virtual
means.  Our Wellbeing
support sessions differ to our check-
ins, by providing a more longer
term structured offer of holistic
support.  Such as support
with promoting positive wellbeing,
recovery plans, healthy relationships,
personal development and support
with budgeting.
 

Virtual Hangouts
 
We want to keep our care
experienced community positively
connected and engaged with each
other.  Therefore, we will be trialling a
series of informative, social, wellbeing
and social action sessions via social
media for young people to engage
with.

Information & Advice
 
We will be providing young people
with advice, support and myth busting
information from trusted sources to
keep young people up-to-date on the
latest guidance on COVID-19.  This
will be made available on our social
media channels and website.

Bespoke Virtual Hangouts
 
For those children and young people
who are unable to have access to
social media, we would like to offer
the opportunity to have a check in
or virtual hangout with Team Voices
alongside their foster carers
or residential staff in a method that is
most suitable.

Connecting Communities
 
Supporting Care Experienced Young
People to connect
with existing voluntary,
intergenerational and
community schemes that are
operational. 



F i l l  i n  t h e  r e f e r r a l  f o r m  a t  t h e  b o t t o m  o f  t h i s  p a g e .   T h i s  i s
s o  w e  c a n  c o n t a c t  t h e  y o u n g  p e r s o n  d i r e c t l y ,  f o r  a  c h e c k  i n
o r  s u p p o r t  t h e m  t o  e n g a g e  w i t h  o u r  s o c i a l  m e d i a  c h a n n e l s .

E m a i l  o u r  P r o g r a m m e s  M a n a g e r ,  C h r i s  D u n n  w h o  w i l l
r e s p o n d  w i t h  f u r t h e r  d e t a i l s ,  a l o n g  w i t h  o u r  t i m e t a b l e  o f

o u r  ‘ V i r t u a l  H a n g o u t ’ ,  E m a i l :  C h r i s t o p h e r @ V f c c . o r g . u k  

Y o u n g  P e r s o n  c a n  f i n d  u s  o n  S o c i a l  M e d i a  a n d  b e c o m e
i n v o l v e d .  

H o w  y o u n g  p e o p l e  c a n  r e c e i v e  s u p p o r t .  
 

I f  y o u  h a v e  a  y o u n g  p e r s o n  w h o  w o u l d  l i k e  t o
c o n n e c t  w i t h  V o i c e s  F r o m  C a r e  C y m r u  t h r o u g h  o n e

o f  o u r  o f f e r s  o f  s u p p o r t  p l e a s e ;  
 

 

 

 
 
 
 
 
 
 

@ V o i c e s F r o m C a r e C y m r u
 

I f  y o u  a r e  a  f o s t e r  c a r e r ,  r e s i d e n t i a l  t e a m  m e m b e r  o r  S o c i a l
S e r v i c e s  t e a m  m e m b e r  w h o  w o u l d  l i k e  t o  f i n d  o u t  m o r e

o r  r e q u e s t  a  b e s p o k e  h a n g o u t ,  e m a i l  C h r i s ;  w h o  w i l l  r e s p o n d
i n  d u e  c o u r s e .

E x t e n s i o n  o f  ‘ T h e  O f f e r ’  
 
A s  w e  k n o w  t h i s  i s  a  r e a c t i v e  a n d  e v e r -
e v o l v i n g  s i t u a t i o n .   H o w  w e  c a n  h e l p  i s  l i k e l y  t o  c h a n g e .   W e
w o n ' t  j u s t  w e l c o m e  r e f e r r a l s  b u t  a l s o  f e e d b a c k  o n  h o w  w e  c a n
s u p p o r t  y o u  a n d  c a r e  e x p e r i e n c e d  y o u n g  p e o p l e  a t  t h i s
c h a l l e n g i n g  t i m e .   W e  a r e  a w a r e  t h a t  t h e  a b o v e  m e t h o d s  o f
c o n t a c t  a r e  n o t  a v a i l a b l e  o r  s u i t a b l e  f o r  a l l  c a r e
e x p e r i e n c e d  y o u n g  p e o p l e ,  b u t  w e  w i l l  e n d e a v o u r  t o  b e  a s
i n c l u s i v e  a s  w e  c a n  b e .    
 
M a n y  T h a n k s  
 
T E A M  V O I C E S


