
Community 
Action 
Workshop



Community Activists  

This workshop has been created as part of a 
resource pack to look at the extra costs children and 
their families encounter in day to day life. Most of 
the activities in this resource pack focus on the costs 
of the school day, however this workshop focuses 
on the costs for children and young people in their 
local community. 

Children and young people who we spoke to 
during this project valued the opportunities they 
have in their local community. They also felt 
passionately that some important services were 
missing.



Link to Rights:

Article 12 – �The right to be listened to and taken 
seriously 

Article 15 – �The right to join groups and make 
friends 

Article 26 – �My family should get the money they 
need to bring me up 

Article 29 – �The right to an education which 
develops my personality, respect for 
others rights and the environment 

Timing: 

This activity will take 60 minutes 

Learning outcomes:

•	� This workshop enables young people to think 
about their community and the rights they have. 

	
•	� It also supports young people to think about the 

changes that they would like to see. 

Resources: 
		
•	 Large paper (rolls of paper would be ideal)
	
•	 Sticky tape
	
•	 Pens and pencils 
	
•	 Know your Rights Posters/symbols cards 
	
•	� Post it notes (you can also use scrap paper and 

sticky tape)
	
•	 Check with Ceri character profile
	
•	 ‘Making Changes’ handout
	
•	 ’Who Can Help’ Handout 

Community Activists  

https://www.childcomwales.org.uk/wp-content/uploads/2017/01/6331-CCfW-A2-Rights-Poster-AW-1.pdf
https://www.childcomwales.org.uk/wp-content/uploads/2017/01/42-Articles-Welsh-English-85-x-110mm-cards.pdf


Community Activists  

•	 Give each group a large piece of paper.  
	
•	� Ask each group to draw a picture of their local 

community, putting their meeting point at the 
centre.  

•	� Allow 15 minutes for this part of the activity, 
encourage the group to get creative while 
creating their maps, they could use symbols or 
use other art materials.  

	
•	� Ask each group to use post-it notes or symbols 

cards to link places in their community to their 
rights.  

	
•	� Suggest beginning at their meeting place with 

Article 12 (the right to be heard) and Article 15 (the 
right to meet with friends and join groups). This 
will give participants a good idea of how to link 
other places in their area with rights.  

Other examples:   
	
•	 School – Article 28   
	
•	� Playground/sports ground/theatre group – 

Article 31   
	
•	 Religious building – Article 14   
	
•	 Library – Article 17   
	
•	 Doctors – Article 24   
	
•	 Welsh Language School – Article 28 and Article 30
	
•	 Police Station – Article 19 and Article 37   
	
•	� Once all groups have completed their maps ask 

the groups to come together to show their maps.  
	
•	� Next, introduce the character of Ceri by saying 

the following:  

	� “I would like to introduce a character to 
you all. This is Ceri, Ceri is the same age 
as you, Ceri can identify with whichever 
gender you like, Ceri lives in this 
community and goes to your school. Ceri’s 
family don’t always have enough money 
for the things Ceri needs.”   

	



Community Activists  

•	� Share the Check with Ceri character profile, 
which has more details about how Ceri feels.  

	
•	� Ask each group to go back to their maps and 

consider what things in their community would 
be difficult for Ceri to access.  

Finish 
	
•	� Ask each group to feedback what they think may 

be �difficult for Ceri to access in their community.  
	
•	� Use our ‘making changes’ handout to work 

together and consider who the group need to 
express their views to so they can create positive 
change for young people in their community e.g. 
local council or Assembly Member.  



Check With Ceri 
Character Profile 

I feel very miserable because my family 
are different to everyone else. 

 
I feel really sad 
because my friends 
have things they 
want and I don’t 
even have some 
things I need.

I feel like I can’t talk 
to my family about my 
problems because they 
are already stressed, I feel like 
I need to get a job instead of going out 
and spending time with friends so I can 
provide for my family. I wouldn’t tell my 
friends because I’d be scared they would 
make fun of me for not having the same 
things as them. I’d be lonely!

Jealous, I feel jealous because I can’t  
afford important things and others can.

I don’t feel safe and I 
don’t feel any hope 
for the future, like it 
would be difficult to 
get a home, further 
education, get a job.



Making Changes  
Handout

Step 1 – What would you like to change?  
  
  
Step 2 – How would the change benefit young people in your community?  
  
  
Step 3 – Who could help make this change?  
  
  
Step 4 – Find the contact details of the people you need to speak to by using the 
“Who can help me?” Guide  
  
  
Step 5 – Write to the person or organisation you have decided to contact.  
  
  
Step 6a – If you receive a reply from the person/ organisation agreeing to make the 
change you have asked for then you should ensure to keep in contact with them to 
monitor the progress and ask for regular updates of this progress.  
  
  
Step 6b – if you receive a reply from the person/ organisation stating that the change 
you have asked for cannot happen you could reply asking for an explanation and 
maybe try to come to a compromise. Remember that not everything you will want will 
be possible due to budget restrictions etc.  



Who could help me?
 

WHO COULD HELP 
ME?

WHO ARE THEY? HOW DO I CONTACT THEM?

Local County 
Councillor 

This is someone who is 
elected to represent your 
area and the people who 
live there at your County 
Council. This might be 
located at the biggest town 
or city in your county.

•	� Search ‘Contact my local County Councillor’
•	� This should lead you to your local County 

Council’s website 
•	� Enter the area you live in and your local 

councillor and their details should appear

Local Community/
Town Councillor

This is someone who is 
elected to represent your 
area and the people who 
live there in a smaller more 
localised council, these are 
often people you might 
know better within your 
community.

•	� Search ‘(the name of your county) community 
councils’ e.g. ‘Neath Port Talbot community 
councils’ or ‘Gwynedd community councils’

•	� Click on your community council to find the 
contact details

Local AM (Assembly 
Member)

This is someone who is 
elected to represent your 
area and the people who 
live there at the Welsh 
Assembly in Cardiff.

•	 Search ‘Contact my local AM’
•	� Enter your constituency (if you do not know 

your constituency then search that first)
•	� Then the profile of your local AM should 

appear and here you will find the contact 
details

Local MP (Member 
of Parliament)

This is someone who is 
elected to represent your 
area and the people who 
live there at Parliament in 
Westminster, London.

•	 Search ‘find my MP’
•	 Enter your postcode/area
•	� The name of your local MP and their contact 

details should then appear



Who could help me?
 

Local Charities These could be branches 
of national charities or 
smaller local ones that 
might be able to help you 
raise money to change 
or develop things in your 
community.

•	� Search ‘Charities in my area’ or ‘Local 
charities’

•	� A variety of charities should appear, both 
branches of National ones as well as local 
smaller charities

•	� You can find their contact details on their 
website

•	� REMEMBER to read about what the charity 
does before contacting them to ensure that 
they are the correct organisation to contact

Local Community 
Groups

These might be other 
groups like yours that 
already might have solved 
the problems you are 
facing. They could also 
be groups of adults that 
you could work with to 
implement the changes you 
wish to make.

•	� Search ‘community groups in my area’
•	� This should then come up with a variety of 

groups that are around your area
•	� You will find their contact details on their 

websites or on their social media pages
•	� REMEMBER to read about what these groups 

do before contacting them to ensure that you 
are contacting the correct groups and people

Local PCSO
Police Community 
Support Officer

This is someone who works 
on the front line of your 
local police force, providing 
a visible and reassuring 
presence on the streets but 
they do not have the same 
powers as a regular police 
officer.

•	�� Search ‘contact my local PCSO’
•	� Enter your Postcode into the search engine on 

your local force’s website 
•	� Contact details for the officer you need to 

contact will then appear


